Last Fiscal Year Statistics (by Categories) 2004-2005

Categories
Month CP]l E|JWU]|CPH] B T IMIFUJO/IC/R| FS| W | PS|GIS|UA| RS | PIRS| ML C LI TR PD
October 53 | 38 50 21 0 28 45 23 1 21 | 68 7 1 2 0 1 2 0 0 0
November 59 | 42 28 23 0 33 44 29 5 16 | 56 6 1 0 0 1 3 0 0 2
December 44 | 19 36 22 0 24 19 37 1 17 | 54 6 0 0 1 0 0 0 0 2
January 73 | 97 25 16 4 46 34 45 6 22 | 52 4 5 0 4 1 1 0 0 0
February 86 | 54 38 18 3 25 38 18 4 13 | 37 4 7 0 3 0 0 0 0 1
March 104 | 65 37 17 4 39 39 21 2 15| 24 4 5 1 6 1 4 2 0 6
April 89 | 54 44 10 6 23 27 12 3 17 | 27 1 4 0 1 11 0 0 0 2
May 138 | 54 45 34 5 24 15 7 4 18 | 31 3 16 1 3 0 5 11 0 3
June 99 | 26 24 36 7 42 7 14 1 12 | 14 7 12 1 2 0 2 2 2 2
July 111 | 26 19 27 4 42 19 10 1 10 | 23 3 8 1 1 3 2 4 0 3
August 151 | 45 16 30 5 42 12 11 3 31 | 47 6 11 2 3 3 0 1 0 2
September 146 | 51 19 16 2 44 11 3 4 18 | 24 4 9 0 2 2 4 1 1 1
Total 1153 571 381 270 40 412 310 230 35 210 457 55 79 8 26 23 23 21 3 24
LEGEND
Computer Problem CP Firehouse Software FS Cabling C
E-Mail E Wintegrate w Legistar Issue LI
Web Update Wu Printer Support PS Trim TR
Cell Phone CPH GIS GIS Project Disposition PD
Beeper B User Account UA
Telephone T Requisition System RS
Mobile/Fire Units M/FU Park & Recreation System P/RS
OSSI CAD/RMS O/C/R Mail Labels ML

Total
361
348
282
435
349
396
331
417
312
317
421
362

4331



